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Student Cards

European Campus Card Association 2013
Conference
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What we are doing in the student
cards world

“ University
sy Payments
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Much more then simple cards

SlBS: CARTOE§



Product Merge

Combining student card with banking card

Student ID Banking powerfull
Card Card product
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Chip Card Structure

A more sophisticated card increase potential to be used

Contact Interface Contactless Interface
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Main Services Suported

Portuguese student card

Identity Acess Digital Banking
Control S|gnatu re. SerV|ce
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Asked for a Card

How do you made the enrolment to obtain your card?
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SIBS' carToEs

Student

Cards

Payments on the university
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Concept

Card on the private network

DEFINITION MAIN FEATURES

Brand

The Private Network functionality
permits the issuer design products with
private label for their retail sector

Authentication

Authori
The same entity performs the Issuer zation
and Acquirer functions to the network

I ] Card
Issuing

CARD FUNCTIONS PRIVATE NETWORK

SIBS

_ Transaction
O Transactions are processed fees
by SIBS

* Private Brand

* PIN online or offline
(micro Payments)

* Transaction online with
SIBS

! Logical emission and card
life cicle management.

I Operation performed on
magstripe or chip

* Private network conditions

« Without interchange fee

SIBS' carToEs
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Why to use a private network on the university?

SIBS carToEs
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Value Proposition

benefits of a private network solution
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University
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Operating Model

Card life cycle

daily
payments

Delivery Load balance ‘

\/v

/ Definitive

d Life Cycl i~ llati
Card Life Cycle cancellation canceiliation

PREPARATION

Request a Card

Card
. Issuance Card expiry

Transfer
account Request a
balance new card
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Operating Model

References and card issuance

University SIBS cartoEs
| 11
Request @ R @ R @
card E ;
Generates card Produ_c tion/
Personalize card

and account "

number, and PIN mailer

references for +

loading Letter
Loading Ref

Student receive
card
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Card holder (student) delivery

Card deliver to school

KJ PIN .
“ mailer PIN mailer delivery

Letter Ref.
L for Pay.
Services; | Delivery letter with Loading reference
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Operating Model

Loading using “Service payments” operation

Card holder (student)

SIBS carToes

Issuer Bank
(debited card)

78 momanco

“Service Payments”

operation

i

A

Debits the account's
card that made the
loading

Homebanking

Financial movement in the
float account and loading

(virtual) student account card

SIBS' carToEs
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SIBS' carToEs
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Operating Model

Card use

Card holder (student) University SIBS cartoEs
| 11 11 1

‘/Accepted or, @ > @

0 Select the card

=
a7

Refused
1 GConfirm QCard is read in POS 9 Authorize @ End of day Debit float

amount and terminal, enter transaction and clearing account and
introduce PIN purchase related updated account transactions credit merchants

data and confirms balance

value

@ Customer receives
receipt

Self-Service andVending
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Operating Model

Balances and transaction log inquiries

Card holder (student) SIBS' carToEs

ke,

Card related
information
available in real-
time

A

Consult balance
and transactions
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Overview of SIBS Cartoes Card Management

Service Options
Card issuing
Backoffice

Card Customer
applications

Backoffi

Card Management

: BPO Services
SIBS cartoEs
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RUA SOEIRO PEREIRA GOMES, LOTE 1
1649-031 LISBOA PORTUGAL

www.sibscartoes.pt

Joao.antunes@sibs.pt
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